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Moving Checklist

Bennett’s know that moving is a stressful time! Bennetts Removals have moved many people over the

years, locally, nationally and internationally – you can check out their feedback and reviews by visiting

www.bennetts-removals.com/reviews.php and see what they saying about our services.

Here is a tick list to help you keep on top of your removal process.

Confirm dates with Bennetts Removals

Sign and return contract together with payment

Confirm insurance arrangements at declared value

Arrange a contact number with Bennetts Removals

Dispose of anything you don’t want

Start running down the freezer contents

Contact carpet fitters if needed

Book mains services for disconnections

Cancel all rental agreements

Notify your doctor, dentist, optician, vet, etc

Tell your bank and savings/share accounts

Inform telephone company

Ask Royal Mail to re-route your post

Tell TV licence, DVLA, passport offices

Notify HP and credit companies

Make a local map to new house for friends and moving company

Clear the attic/loft

Put any required items into safe storage 

(Bennetts Removals can help you with this service) 

Organise parking at old house on removal day

Plan where things will go in new home

Cancel the milk/papers/window cleaner

Clean out the freezer

Arrange minders for children/pets

Find and label keys

CONFIRMATION OF INSURANCE COVER UK REMOVALS AND STORAGE

This insurance will indemnify the Insured Customer of the Removal Company in respect of all risks of physical loss,

destruction or damage to the property of the Insured subject to the details specified in the Schedule and the terms, conditions

and exclusions detailed in the Clauses as follows.

THE CLAUSES

1) INSURER

Basil Fry & Company Limited. Claire House, Bridge Street, Leatherhead, Surrey, KT22 8BX. Authorised and regulated by the

Financial Conduct Authority.

2) INSURED PERILS

All Risks of Physical Loss, Destruction or Damage.

3) TOTAL SUM INSURED

As declared by you. The total sum insured shall not exceed £50,000 unless confirmed in writing by us. The total sum insured can 

be increased on payment of an additional premium, subject to Underwriters’ prior agreement.

4) UNDER-INSURANCE (AVERAGE CLAUSE)

If you fail to declare the full new replacement value of your property on the Insurance Application, in the event of a claim you will only

be entitled to recover from Underwriters the proportion of the loss as the declared value bears to the full new replacement value of

your property - if you under-insure you may well suffer.

5) PAIRS & SETS

Where any items are part of a pair or of a set Underwriters shall only pay for the actual items which are lost or damaged. No

payment will be made by Underwriters for any items which are part of a pair or of a set and which are not lost or damaged.

6) RIGHT TO CANCEL

If the insurance we have arranged on your behalf relates to storage exceeding a period of one month you have the right to cancel

this insurance at any time within 14 days of inception date without penalty and without giving us a reason. Thereafter, cancellation of

storage insurance is subject to you giving us 7 days notice. Your instructions must be in writing. You may be charged a time on risk

for the cover provided up to cancellation date and you may be charged a fee for service provided in connection with the arrangement

of this insurance if we have given you details of our scale of charges prior to inception date. Any such fees may include any sums,

excluding profit, which we have reasonably incurred as a consequence of arranging this insurance but will not exceed an amount

which is in proportion to the extent of the service provided and which could be construed as a penalty.

7) BASIS OF CLAIMS SETTLEMENT

In respect of loss and/or damage Indemnity cover will apply in respect of all loss and/or damage.

Indemnity

The settlement of any claim shall be by replacement, repair and/or compensation at Underwriter’s option. Underwriters will take into

consideration the age, quality, degree of use and consequent market value of items when calculating the settlement. This insurance

is a policy of indemnity and does not respond “new for old”. No claim will attach for depreciation consequent upon such repair.

Documents

Where any claim includes loss of or damage to documents, the basis of settlement shall be to indemnify you for reasonable costs of

reprinting and/or reasonable costs of reissue and/or reconstitution including, where applicable, fresh research or exploration to

obtain essential information.

8) POLICY EXCESS

Underwriters will not pay the first £25 of each claim.

9) PAYMENT OF PREMIUMS

Underwriters shall only be liable to settle a claim recoverable under this Insurance provided we confirm that we have received all

insurance premiums due from you.

10) DURATION OF COVER

Other than in respect of the War Clauses contained herein, coverage attaches from the time the property is professionally packed

and/or uplifted from the residence or business location of the Insured for the commencement of the transit and continues, including

storage if any, until the insured property is professionally delivered to the final destination. If the goods are professionally unpacked

coverage is extended to cover the period of professional unpacking provided this takes place within 7 days of delivery. 

Cover in respect of war risks applies only whist the goods are waterborne in accordance with the Institute War Clauses (Cargo).

The policy is extended to include transits during the period of storage between the premises of carpet cleaners, repairers and

restorers and the storage address.
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ACCEPTANCE

I hereby accept your quotation for the items marked above and have read the terms

and conditions and insurance memorandum.
I would like the packing to begin on: ___ : ___ : ___
I would like the removal to begin on: ___ : ___ : ___
Declared value of goods for insurance purpose is: £_______
Signed: ..........................................................................................
Print Name: ....................................................................................

(Subject to availability) 
Please note that these dates arestart dates and the move itselfcould be longer. PLEASE CHECK

PLEASE NOTE that withoutacknowledged receipt of
this form we are unable to
guarantee your removal.

MOVING FROM
MOVING TO

Client: ..................................................
Tel: ........................................................

Quote No: ............................................
Date: ....................................................

Prices quoted are inclusive of taxes.If you accept the insurance cover charge, your effects will be insured for the declared value, up to a maximum of

£50,000 whilst in our care. Additional charges may apply for values over £50,000.

INFORMATION ABOUT YOURACCEPTANCE
Completing this form
If you wish to accept this quotationplease:
1. Carefully read all the enclosedterms and conditions.
2. Fill in any missing information.3. Tick the items you wish to accept.

Booking your RemovalPlease complete this confirmationform and return it to us ASAP. Wecannot confirm your removal orprovide any insurance coverwithout this signed form.

Declared value of goodsThe insurance cover included inyour quote allows up to £50,000 ofcover.In order for us to provide thecorrect insurance cover for yourneeds it is important that you entera “declared value of goods” for thecontents of your household.This isusually the amount of cover statedon your building contentsinsurance. If you would like anyhelp with this, please do nothesitate to contact us.

CUSTOMERS
RESPONSIBILITIES:

ABOUT YOUR QUOTE

TERMS AND CONDITIONSPlease read the terms andconditions carefully as signing theremoval acceptance form
acknowledging your understandingand acceptance of our industryterms.

WHAT IS NOT COVERED INYOUR QUOTE?
This quote covers everything weunderstand you wish to move withus, from information taken by ourestimator. Should anything requiremoving which was excluded fromour initial survey on yourinstruction (listed on our quote), we may have to include a handlingcharge in excess of this quotation.Waiting time, for instance for keys,is not included in our price. As weappreciate delays can occur, onehours grace is given, after which anhourly rate of £50 per hour applies.We are not able to undertake theemptying of lofts and attics unlessprior arrangement has been made.This is excluded from our quotation.

IMPORTANT

TERMS OF PAYMENT
1. Domestic removals strictly payment in advance by cheque or bank transfer 

(See bank details below). Or cash on day of removals if agreed by us.
2. Commercial/Office Removals NET 14 days.3. Storage Charges 1 month in advance.4. All removal and storage charges are payable in advance from storage to delivery address.

PAYMENT DETAILS:
Cheques payable to – Bennetts RemovalsBACS – HSBC Bank    Bank Sort Code: 40-09-15    Account Number: 01528963
If you have any questions concerning payments, contact Accounts: 26 High Street, Barry, CF62 7EB or 

call 01446 421 736.
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Give new address cards to friends and relatives

Separate trinkets, jewellery and small items

Sort out linen and clothes

Put garage and garden tools together

Take down curtains/blinds

Collect children’s toys

Put together basic catering for family at new home

Disconnect and bundle cords on televisions, computers and stereo components. Label

each cord with masking tape and a description of where to connect it.

Plan and measure where your furniture wil be placed in your new home. It’s helpful to draw

a layout of your new home and sketch in where the major furniture pieces will go.

To save time on moving day, move your boxes from the basement, upstairs or attic/loft to

the main floor prior to the move date. Consider carrying items from the back to the front

garden or garage ahead of time.

Keep your phone connected/charged through

out the moving day to stay in touch with family,

friends and Bennetts Removals.

Office Relocations House Clearances StoragePackingHouse Removals
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